


















































































Mass Relay Outreach Activities 

July, 2013 to August 2017

Presentation

Event Date Organization Name Event City State Target Audience Products/Services Number of 

Attendees

10/3/13 WMASS Veterans Stand 

Down

Springfield MA Veterans CapTel, TRS 100

10/8/13 Operators Meeting pittsfield MA Employees CapTel, TRS 13

10/15/13 Brain Injury Group -Mercy 

Hospital

Springfield MA HCO/STS, Medical and Caregivers CapTel, TRS 12

10/22/13 Sturbridge Police 

Department -Co-Op

Sturbridge MA 911, Hard of Hearing CapTel, TRS 5

10/23/13 Umass Boston Continuing 

Education Program (OLLIE)

Boston MA Students, Senior Citizen CapTel, TRS 4

11/8/13 Deaf Community Leader 

Award

Watertown MA Deaf/Blind, Deaf TRS 70

11/12/13 Marshfield Senior Center Marshfield MA Senior Living CapTel, TRS 7

11/20/13 Franklin Medical Parkinson 

Group

Greenfield MA Support Group CapTel, STS, HCO 14

11/24/13 Mercy Hospital Stroke 

Support Group

Springfield MA HCO/STS, Speech Disabled, Support 

Group

CapTel, STS, HCO 14

12/11/13 Franklin Villa Jamaica Plain MA Hard of Hearing, Senior Living Spanish Relay, CapTel 15

12/15/13 Falson Knoll Assisted Living Wilbraham MA Hard of Hearing CapTel 4

12/15/13 Independence House Springfield MA CapTel Customer, Case Workers, 

Senior Citizen

CapTel, STS, HCO 10

12/17/13 Milton Rotary Club Milton MA Business CapTel, RFB, TRS 13

1/7/14 Boston Home Boston MA Case Workers, HCO/STS HCO, STS 13

1/13/14 MAB Plymouth MA Deaf/Blind, Hard of Hearing CapTel, TRS

1/14/14 Coastline Elderly Services New Bedford MA Case Workers, Home Health 

Employees

CapTel, TRS 30

1/26/14 Brooksby Village Peabody MA Hard of Hearing CapTel, STS 22

1/27/14 Salem State Lifelong 

learning Program

Salem MA Community, Education, Senior 

Citizen

CapTel, TRS 9

2/9/14 CasCap Cambridge MA Case Workers, Hard of Hearing CapTel, TRS 7

2/10/14 MAB Peer Support Group Plymouth MA Deaf/Blind, RFB, Support Group CapTel, TRS, CapTel for 

PC/Mac

8

2/11/14 Wollaston Senior Center Quincy MA Hard of Hearing, Senior Citizen CapTel 35

2/25/14 CasCap Cambridge MA Case Workers, Community, Senior 

Citizen

CapTel, Spanish Relay, TRS 5

3/2/14 Princeton Property 

Management

Lowell MA Business CapTel, TRS 8

3/16/14 Bauer House Senior 

Housing

Quincy MA Case Workers, Hard of Hearing, 

Senior Citizen

CapTel, TRS 8

3/17/14 Admirals Tower Chelsea MA CapTel, TRS 3

3/17/14 Springfield LIONS Club Springfield MA Business, Community TRS, CapTel 22

3/18/14 villages of duxbury Duxbury MA CapTel Customer, Case Workers, 

Support Group

CapTel, DBS 12

3/19/14 Friendly Garden Co-op Revere MA Case Workers, Community, Hard of 

Hearing

CapTel, STS 7

3/24/14 CasCap East Cambridge MA Community, Case Workers, Senior 

Citizen, Spanish Speaking

CapTel, Spanish Relay, TRS 7
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3/30/14 CasCap cambridge MA Case Workers, Hard of Hearing, 

Senior Citizen

CapTel, TRS 8

4/27/14 Southeastern Regional 

Economic Development 

District

Taunton MA Business CapTel, TRS 7

5/13/14 Woburn Senior Center Woburn MA Senior Citizen CapTel, TRS 70

5/18/14 Hamilton Relay Scholarship 

2014

Franklin MA Community, Students 2

6/10/14 South Boston 

Neighborhood House

South Boston MA Case Workers, Senior Citizen CapTel, TRS 15

6/15/14 CasCap Cambridge MA Community, Senior Citizen CapTel, STS 8

6/21/14 Better Hearing and Speech 

Month 2014

Newton MA Community, Hard of Hearing, 

Students

CapTel 40

6/24/14 Kit Clarke Senior Services 

Adult Day Health

Dorchester MA Case Workers, Medical and 

Caregivers, Speech Disabled, 

Spanish Speaking, Senior Citizen

CapTel, STS 70

6/24/14 Madden Senior Center Dorchester MA Senior Citizen CapTel 55

7/13/14 Fuller Village Assisted 

Living

Milton MA Case Workers, Hard of Hearing, 

HCO/STS, Senior Living

CapTel, TRS, HCO, STS 15

8/4/14 Williamstown Senior 

Center

Williamston MA Hard of Hearing, Senior Citizen, TRS 

Customers

CapTel, TRS 16

8/10/14 Kit Clarke Senior Services 

Adult Day Health

Dorchester MA Case Workers, Speech Disabled, 

Medical and Caregivers, HCO/STS, 

CapTel Customer

CapTel, STS 20

9/1/14 Braintree Senior Center Braintree MA Case Workers, Deaf/Blind, Hard of 

Hearing, Senior Citizen

CapTel 880i, CapTel 840 10

9/7/14 Wilbraham Senior Center Wilbraham MA Case Workers, Hard of Hearing, 

Senior Citizen

CapTel, TRS 5

9/8/14 OLLI of Umass Dorchester MA Community, Education CapTel 840i, CapTel 880i, 

CapTel for PC/Mac, CapTel 

for Smartphones, CapTel for 

Tablets, TRS

8

9/14/14 Milton COA Milton MA Community, Hard of Hearing, 

Deaf/Blind

CapTel 880i, TRS 18

9/15/14 Quincy Rotary Club Quincy MA Organization, RFB, Business CapTel, TRS 26

9/29/14 Framingham Senior Center Framingham MA Senior Citizen, Case Workers, Hard 

of Hearing

CapTel, TRS 3

10/19/14 Taunton Council on Aging Taunton MA Senior Citizen CapTel 880i, CapTel 12

10/24/14 HLAA of Cape Cod Dennisport MA TRS Customers, Hard of Hearing CapTel 840i, CapTel for 

Smartphones, CapTel for 

Tablets, VCO

21

11/3/14 Ashland Police Department 

/Public School Training

Ashland MA Community, Education CapTel, TRS 7

11/6/14 Umass Amherst 

Communication Disorders 

Group

Amherst MA Community, Education CapTel, TRS 8

11/23/14 Granville COA Granville MA Case Workers, Community, Hard of 

Hearing, Senior Citizen

CapTel, TRS 7

1/12/15 Somerville COA Somerville MA Community, Hard of Hearing, 

Deaf/Blind

CapTel For PC/Mac 4
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1/20/15 Yarmouth-Barnstable Lions 

Club

Yarmouth MA Business, Community CapTel, TRS 8

1/21/15 Lanthrop Community Easthampton MA Case Workers, Community, Hard of 

Hearing

CapTel for PC/Mac, CapTel 

for Smartphones, STS, TRS

8

1/25/15 Upton Council on Aging Upton MA Case Workers, Community, Hard of 

Hearing, Speech Disabled

CapTel, Traditional 5

2/4/15 Worcester Elder Services Worcester MA Case Workers, Counselors, HHC 

Professional

CapTel for PC/Mac, CapTel 

for Smartphones, STS, TRS

60

2/5/15 Claremount Corporation New Bedford MA Community, Business CapTel, TRS 1

2/17/15 Holland Senior Center Holland MA Case Workers, Community, Hard of 

Hearing, Senior Citizen

CapTel, TRS 8

2/20/15 New England Sinai Adult 

Day Health

Stoughton MA Case Workers, Community, Hard of 

Hearing, Senior Citizen, TRS 

Customers

CapTel, TRS 18

4/1/15 New Bedford Housing 

Authority

New Bedford MA Case Workers, Community, Senior 

Living

CapTel, TRS 4

4/27/15 New Bedford Housing 

Authority

New Bedford MA Case Workers, Community, Hard of 

Hearing

CapTel, TRS 2

4/27/15 New Bedford Housing 

Authority

New Bedford MA Case Workers, Community, Senior 

Living

CapTel, TRS, STS 8

4/30/15 Volunteers of America 

Massachusetts Bay 

Veterans Center

Somerville MA Case Workers, Community, 

Veterans

CapTel, TRS 10

5/13/15 Chicopee Council on Aging Chcicopee MA Case Workers, Hard of Hearing CapTel 5

5/26/15 Linden Ponds Assisted 

Living

Hingham MA CapTel Customer, Community, 

Senior Citizen

CapTel, Traditional 4

5/26/15 Weymouth Lions Club Weymouth MA Community, Hard of Hearing, 

Senior Citizen, TRS Customers

CapTel, TRS 22

5/29/15 Boston Home Dorchester MA Case Workers, HCO/STS CapTel, STS, HCO 5

6/3/15 2015 High School 

Scholarship

Chicopee MA Education CapTel 100

6/5/15 Caring Health Center Springfield MA Case Workers, Medical and 

Caregivers

TRS 5

6/11/15 Nantucket Senior Center Nantucket MA Senior Citizen, Staff, Community CapTel, TRS 4

6/14/15 Better Hearing and Speech 

Month 2015

Newton MA 40

6/22/15 Brooksby Village Danvers MA CapTel Customer, Hard of Hearing, 

Senior Living

CapTel 13

7/6/15 Boston Home Dorchester MA Case Workers, Speech Disabled CapTel, STS, HCO 9

7/6/15 New Bedford Housing 

Authority

New Bedford MA Case Workers, Community, Senior 

Living

CapTel, TRS 3

7/8/15 New Bedford Housing 

Authority

New Bedford MA Case Workers, Community, Senior 

Living

CapTel, TRS 8

7/9/15 New Bedford Housing 

Authority

New Bedford MA Case Workers, Hard of Hearing, 

Senior Living

CapTel, TRS 10

7/15/15 Brookline Senior Center 

Low Vision Group

Brookline MA Deaf/Blind, Hard of Hearing, Senior 

Citizen

CapTel 880i 13

7/16/15 Marlboro Low Vision 

Group

Marlboro MA Community CapTel, TRS 22

8/13/15 Mill Pond Apartments Taunton MA Community, Hard of Hearing, 

Speech Disabled

CapTel, TRS 8
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8/13/15 School Street Apartments Taunton MA Case Workers, Community, Hard of 

Hearing, Senior Citizen

CapTel, TRS 15

8/18/15 Linda Manor Long Term 

Care and Rehab

Leeds MA Case Workers, Hard of Hearing, 

Senior Citizen, Medical and 

Caregivers

CapTel, HCO, TRS 13

9/22/15 Lynn Senior Center Lynn MA Senior Citizen CapTel, TRS 10

9/23/15 Winthrop Senior Center Winthrop MA Case Workers, Community CapTel, TRS 2

10/19/15 Marion Senior Center Marion MA Hard of Hearing, Senior Citizen, 

Speech Disabled

CapTel, HCO 7

10/20/15 Middleboro Senior center-

Low Vision Group

Middleboro MA Community, Senior Citizen CapTel 880i 7

10/27/15 Golden Pond Assisted 

Living

Hopkinton MA Case Workers, Hard of Hearing, 

Senior Living

CapTel, TRS 2

11/12/15 Town Hall -Hearing Loss 

Program-MCDHH

Pittsfield MA Community CapTel 2400i, CapTel 840i, 

CapTel for Smartphones, 

VCO

6

11/17/15 Williamsburg Senior Center Wiilliamsburg MA Case Workers, Senior Citizen CapTel, TRS 10

12/2/15 Salem COA Salem MA Case Workers, Community, Hard of 

Hearing

CapTel 12

12/8/15 Chelsea Soldiers Home Chelsea MA Case Workers, Veterans, Hard of 

Hearing

CapTel 8

12/10/15 Holyoke Towers Holyoke MA Case Workers, Community, Senior 

Living

CapTel, TRS 3

12/10/15 Sycamore House Holyoke MA Case Workers, Senior Living RFB, STS, HCO, CapTel 12

12/16/15 Linden Towers Springfield MA Case Workers, Hard of Hearing, 

Senior Living, Spanish Speaking, 

Senior Citizen

CapTel, TRS 18

12/30/15 Spaulding of Cape Cod East Sandwich MA Case Workers, HCO/STS, HHC 

Professional, Medical and 

Caregivers, Professionals

CapTel, TRS, STS 20

1/12/16 Medfield Council on Aging Medfield MA Hard of Hearing, Senior Citizen CapTel 880i 20

1/14/16 Human Services of 

Sandwich

Sandwich MA Case Workers, Community, 

Professionals

CapTel, TRS 14

1/19/16 Emerson Manor Assisted 

Living

Longmeadow MA Hard of Hearing, Senior Living, 

Senior Citizen

CapTel, TRS 7

1/20/16 Granby Senior Center Granby MA Case Workers, Hard of Hearing, 

Senior Citizen

CapTel, TRS 9

1/21/16 Fox Hill Village Westwood MA Case Workers, Community, Senior 

Living

CapTel, STS, HCO 23

2/4/16 Southwick Lions Club Southwick MA Community, Hard of Hearing, 

Senior Citizen

CapTel, TRS 35

2/18/16 New England Sinai Adult 

Day Health

Stoughton MA Case Workers, HCO/STS, Hard of 

Hearing, Medical and Caregivers, 

Senior Citizen, Speech Disabled, 

Staff

CapTel, HCO, STS 18

3/15/16 Town Hall -Hearing Loss 

Program-MCDHH

Pittsfield MA Case Workers, Hard of Hearing, 

Senior Citizen, Community

CapTel for PC/Mac, CapTel 

for Smartphones

25

4/4/16 La Alianza Adult Day Health Boston MA Community, Hard of Hearing, 

Senior Citizen, Spanish Speaking

CapTel, Spanish Relay, TRS 32

4/15/16 East Longmeadow Senior 

Center

East 

Longmeadow

MA CapTel, TRS 8
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4/22/16 Boston VA Medical Center MA Veterans CapTel, CapTel 880i

4/22/16 Norwood Housing 

Authority

Norwood MA Community, Senior Citizen, Senior 

Living

CapTel, TRS 13

5/16/16 Lowell Veterans Outpatient 

Clinic

Lowell MA Veterans CapTel, CapTel 840, CapTel 

840i, CapTel 880i

7

5/18/16 HLAA-North of Boston Wakefield MA CapTel Customer, Hard of Hearing CapTel 10

5/19/16 Weeks House Senior 

Housing

Newton MA Community, Hard of Hearing, 

Senior Citizen, Senior Living

CapTel, STS, TRS 9

5/25/16 2016 Better Hearing and 

Speech Month Award

Boston MA Community, Deaf, Hard of Hearing CapTel 14

6/1/16 2016 MA High School 

Scholarship

Byfield MA Education, Hard of Hearing CapTel

6/6/17 Massachusetts Call Center Pittsfield MA Business TRS 36

6/7/17 O'Connell Senior Living Chicopee MA Senior Citizen, Senior Living CapTel, TRS 15

6/8/17 Granby Senior Center Granby MA Senior Citizen CapTel, TRS 4

6/12/17 Wilbraham Senior Center Wilbraham MA Senior Living CapTel, TRS 3

6/13/17 O'Connell Senior Living Holyoke MA Senior Living CapTel, TRS 15

6/21/17 Scituate Council On Aging Scituate MA Senior Citizen CapTel, TRS 7

7/6/17 Pleasant View Senior 

Center

East 

Longmeadow

MA Senior Citizen, Senior Living CapTel, TRS 25

8/10/17 Peabody House Peabody MA Senior Citizen, Senior Living CapTel, TRS 9

8/10/17 Sophia Snow Place West Roxbury MA Senior Citizen, Senior Living CapTel, TRS 10

8/14/17 Sarawood Assisted Living Holyoke MA Senior Citizen, Senior Living CapTel, TRS 20

8/16/17 Worcester Senior Center Worcester MA Senior Citizen CapTel, TRS 5

8/23/17 Council Tower Roxbury MA Senior Citizen, Senior Living CapTel, TRS 25

Exhibits

Event Date Organization Name Event City State Target Audience Products/Services Number of 

Attendees

9/26/13 Franklin Council on Aging 

Senior Expo

Frankliln MA Senior Living, Senior Citizen CapTel, TRS 130

9/27/13 Baystate Healthcare 

Community Day event

Cambridge MA Hard of Hearing, Senior Citizen, 

Senior Living, Spanish Speaking, 

Speech Disabled

CapTel, TRS 70

10/2/13 Mass Council on Aging Sturbridge MA Senior Citizen, Professionals, Staff CapTel, TRS 250

10/3/13 Western Mass Veteran's 

Expo

Springfield MA Veterans TRS, CapTel 200

10/5/13 Health Expo of Randolph Randolpj MA Community, Hard of Hearing CapTel, TRS 80

10/7/13 Hinsdale COA Hinsdale MA Senior Citizen CapTel, TRS 80

10/7/13 Hinsdale Town and Safety 

Day

Hinsdale MA Case Workers, Medical and 

Caregivers, Senior Citizen

CapTel, TRS 30

10/15/13 Easter Seals AT Event Boston MA Case Workers, Speech Disabled, 

Hard of Hearing, Deaf/Blind

CapTel, TRS, STS 50

10/16/13 Clarke School for Hearing 

and Speech

Springfield MA Hard of Hearing, Education CapTel, TRS 70
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10/26/13 Walk for Hearing-HLAA Brighton MA CapTel Customer, Community, Hard 

of Hearing, Support Group

CapTel, VCO 400

11/11/13 Adams Veterans Day event Adams MA Veterans CapTel, TRS 35

11/13/13 Hallmark Health VNA and 

Hospice

Stoneham MA Community, Senior Citizen CapTel, TRS 60

1/24/14 Massachusetts Municipal 

Association of Board of 

Directors Conference

Boston MA Business, Organization, Community CapTel, TRS, CapTel for 

PC/Mac

300

2/8/14 Minuteman Implant Club Waltham MA HHC Professional, Hard of Hearing CapTel for PC/Mac, CapTel 

for Smartphones

14

3/5/14 Brockton Area Workforce 

Investment Board, Inc.

Brockton MA Case Workers, Veterans CapTel, TRS 30

3/14/14 Martha's Vineyard Hospital Oaks Bluff MA Case Workers, HHC Professional, 

Medical and Caregivers, Community

CapTel for PC/Mac, TRS 120

3/23/14 Massachusetts Commission 

for the Deaf and Hard of 

Hearing (MCDHH) - Boston

Boston MA Hard of Hearing, Community CapTel, TRS 80

3/26/14 Brain Injury Conference Marlboro MA Community, HCO/STS, Speech 

Disabled

CapTel for PC/Mac, STS, 

HCO

600

3/27/14 Northeastern ASL Fair Boston MA Deaf, Community, Students TRS, CapTel 100

4/1/14 Chief of Police Convention Marlboro MA 911, Community CapTel, TRS 100

4/16/14 Weymouth Senior Center Weymouth MA Senior Citizen CapTel, TRS 100

4/22/14 North Brookfield Senior 

Center

North Brookfield MA Community, Hard of Hearing CapTel 30

4/22/14 Somerville-Cambridge 

Senior Services

Somerville MA Case Workers, Community, Hard of 

Hearing

CapTel, TRS, CapTel for 

PC/Mac, CapTel for 

Smartphones

120

4/24/14 Belchertown Council on 

Aging

Belchertown MA Senior Citizen CapTel, TRS 80

5/3/14 Nantucket Cottage 

Hospital Fair

Nantucket MA Medical and Caregivers, Nurses, 

Community

CapTel, TRS, CapTel for 

Smartphones, CapTel for 

PC/Mac, CapTel for Tablets

120

5/5/14 American Health Resources 

Eldercare Fair

West Boylston MA Case Workers, Medical and 

Caregivers, Senior Citizen

CapTel, TRS 150

5/7/14 SALT Council Senior EXPO Southbridge MA Hard of Hearing, Senior Citizen CapTel, TRS 350

5/12/14 Mystic Valley Providers 

Meeting

Malden MA Case Workers, Home Health 

Employees, Medical and Caregivers

CapTel 15

5/13/14 South Shore Elder Services 

Conference

Randolph MA Case Workers, HHC Professional CapTel, TRS 60

5/19/14 American Health Resources 

Senior Spectacular

Brockton MA Community, Hard of Hearing, 

Professionals, Senior Citizen

CapTel, TRS 300

5/20/14 Ipswich Council On Aging Ipswich MA Hard of Hearing, Senior Citizen CapTel, TRS 75

5/21/14 Northampton Senior 

Center

Northampton MA Case Workers, Senior Citizen CapTel, TRS 100
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5/27/14 Medford Senior Center Medford MA Hard of Hearing, Senior Citizen CapTel 100

6/16/14 Hallmark Health VNA and 

Hospice

Saugus MA Community, Hard of Hearing, Case 

Workers, Medical and Caregivers, 

TRS Customers

CapTel, TRS 100

6/18/14 Consumer Conference-

MRC

Norwood MA Community, Professionals CapTel for Smartphones, 

TRS, STS

300

6/19/14 Veterans INC-Stand Down Worcester MA Veterans CapTel, STS 700

6/26/14 Quincy Elder Awareness 

Fair

Quincy MA Case Workers, EDP, Hard of 

Hearing, Senior Citizen

CapTel, TRS 100

7/30/14 Lynn Senior Center Lynn MA Community, Case Workers, Senior 

Citizen

CapTel, TRS 80

8/5/14 Easter Seals AT Event Holyoke MA Case Workers, Hard of Hearing, 

Speech Disabled

CapTel, TRS, STS, CapTel for 

PC/Mac

200

9/5/14 Those Who Can Those In 

Need

Winthrop MA Community, HHC Professional, 

Senior Citizen

CapTel for PC/Mac, CapTel 

for Smartphones, TRS

80

9/6/14 Abilities Expo Boston MA Case Workers, Community CapTel for PC/Mac, CapTel 

for Smartphones, STS, TRS

400

9/16/14 Mass Statewide 

Independent Living 

Conference

Marlboro MA Case Workers, HCO/STS, Hard of 

Hearing, Speech Disabled, TRS 

Customers

CapTel, TRS, STS 75

9/22/14 Haverhill Stand Down Haverhill MA CapTel Customer, Case Workers, 

Veterans

CapTel, TRS 350

9/25/14 Franklin Council on Aging 

Senior Expo

Franklin MA Community, Case Workers, Senior 

Citizen

CapTel, TRS 250

10/5/14 Hinsdale Town and Safety 

Day

Hinsdale MA 911, Community, Speech Disabled CapTel, TRS 35

10/8/14 Springfield Veterans EXPO Springfield MA Case Workers, Hard of Hearing, 

HCO/STS, Veterans

CapTel, TRS 300

10/11/14 2014 Walk for hearing Brighton MA Community, Hard of Hearing CapTel 2400i, CapTel 840i, 

CapTel for PC/Mac, CapTel 

for Smartphones

400

10/15/14 Winchester Senior 

Symposium

Winchester MA Hard of Hearing, Senior Citizen CapTel for Smartphones, 

CapTel for Tablets, TRS

200

10/23/14 YMCA Hanover Hanover MA Community, Hard of Hearing, Case 

Workers, Senior Citizen

CapTel, TRS 200

10/26/14 Sudbury Senior CTR Sudbury MA Community, Senior Citizen CapTel, TRS 40

10/27/14 American Health Resources 

Eldercare Fair

Springfield MA Community, Case Workers, Hard of 

Hearing, Senior Citizen

CapTel for PC/Mac, CapTel 

for Smartphones, CapTel for 

Tablets, TRS, CapTel

300

11/8/14 Braintree Rehab Hospital Cambridge MA Case Workers, HCO/STS, Home 

Health Employees, Medical and 

Caregivers

CapTel for PC/Mac, TRS, 

CapTel

100

11/9/14 Cohasset Veterans 

Symposium

cohasset MA Case Workers, Community, 

Veterans

CapTel for PC/Mac, CapTel 

for Smartphones

100

11/12/14 Hallmark Health VNA and 

Hospice

Stoneham MA Case Workers, Hard of Hearing, 

Senior Citizen

CapTel, TRS 60

11/17/14 Ludlow Senior Center Ludlow MA Case Workers, Hard of Hearing, 

Senior Citizen

CapTel, TRS 8

1/23/15 Massachusetts Municipal 

Association of Board of 

Directors Conference

Boston MA Business, Association RFB, TRS, CapTel 300
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2/28/15 Childrens Hospital-

Waltham

Waltham MA Community, Hard of Hearing, HHC 

Professional

CapTel for PC/Mac, CapTel 

for Smartphones

50

3/25/15 Brain Injury Conference Marlboro MA Community, HCO/STS HCO, STS, CapTel 720

3/27/15 The Family Center at 

Community Connections

Brockton MA Case Workers, Community, 

Education, Students, Spanish 

Speaking

CapTel, TRS 100

4/11/15 Billerica Lions Billerica MA Community, Case Workers, Hard of 

Hearing

CapTel, Traditional 150

4/14/15 Massachusetts Commission 

for the Deaf and Hard of 

Hearing (MCDHH) - Boston

Boston MA CapTel Customer, Case Workers, 

TRS Customers

CapTel for PC/Mac, CapTel 

for Smartphones, CapTel for 

Tablets, DBS, VCO

200

4/17/15 Hallmark Health VNA and 

Hospice

Malden MA Case Workers, Community, Hard of 

Hearing

CapTel, TRS 70

4/23/15 Westfield Senior Center Westfield MA Case Workers, Community, Senior 

Citizen

CapTel for Smartphones 220

4/29/15 Employment Matters 

Conference 2015

Worcester MA Case Workers, Community, Speech 

Disabled, Hard of Hearing

CapTel for PC/Mac, TRS 150

5/7/15 SALT Council Senior EXPO Southbridge MA Case Workers, 911, Community, 

Hard of Hearing, Senior Citizen

CapTel, TRS 200

5/26/15 Medford Senior Center Medford MA Case Workers, Community, Hard of 

Hearing, Senior Citizen

CapTel, Traditional 160

5/28/15 Winthrop Senior Center Winthrop MA Case Workers, Senior Citizen CapTel, TRS 50

6/9/15 Easter Seals Tech Fair Boston MA Case Workers, Deaf/Blind, Senior 

Citizen

CapTel 880i 75

6/10/15 Holyoke Senior Center Holyoke MA Case Workers, Hard of Hearing, 

Senior Citizen

CapTel, TRS, Spanish Relay 100

6/15/15 Hallmark Health VNA and 

Hospice

Saugus MA Case Workers, Hard of Hearing, 

Senior Citizen

CapTel, TRS 100

6/17/15 Veteran's Stand Down Worcester MA Veterans CapTel 800

6/18/15 Mass Rehab Commission Norwood MA Case Workers, Deaf/Blind, 

HCO/STS, Speech Disabled

CapTel, TRS, STS, HCO 200

6/25/15 Hallmark Health VNA and 

Hospice

Melrose MA Case Workers, Hard of Hearing, 

Home Health Employees

CapTel, TRS 70

7/25/15 ADA Worcester 

Celebration

Worcester MA Community, Deaf/Blind, HCO/STS, 

Hard of Hearing, Organization, 

Senior Citizen

CapTel for PC/Mac, CapTel 

for Smartphones, CapTel for 

Tablets, STS, TRS

200

7/30/15 Element Health Fair Lynn MA Community, Hard of Hearing CapTel, TRS 300

8/3/15 Revere Night Out Revere MA Community, 911 CapTel, TRS 150

8/4/15 Bedford Night Out Bedford MA Case Workers, Community CapTel, TRS 40

8/5/15 Salem COA Salem MA Senior Citizen CapTel, TRS 100

8/15/15 Military Appreciation Event Canton MA Veterans, Students CapTel, TRS 35

8/27/15 Waltham Senior Center Waltham MA Case Workers, Hard of Hearing, 

Senior Citizen

CapTel, TRS 150

8/28/15 Veteran's Stand Down Dorchester MA Veterans CapTel 800

9/12/15 Those Who Can Those In 

Need

Winthrop MA Case Workers, Community, Senior 

Citizen

CapTel, TRS 60
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9/17/15 American Health Resources 

Senior Networking Event

Randolph MA Case Workers, Community, Medical 

and Caregivers, Professionals

CapTel, TRS 250

9/24/15 Reading Senior 

Center/Hallmark VNA

Reading MA Case Workers, Hard of Hearing, 

Senior Citizen, Senior Living

CapTel, TRS 100

9/25/15 Franklin Council on Aging 

Senior Expo

Franklin MA Case Workers, Hard of Hearing, 

Senior Living, Medical and 

Caregivers

CapTel, TRS 200

9/29/15 Fire and Life Safety 

Services Conference

Westford MA Community, Case Workers, 911 CapTel, TRS 300

10/1/15 Western Mass Veteran's 

Expo

Springfield MA Veterans CapTel 250

10/3/15 Mass Council on Aging Sturbridge MA Senior Citizen, Professionals CapTel for PC/Mac, TRS

10/5/15 Hinsdale Town and Safety 

Day

Hinsdale MA Case Workers, Community, Hard of 

Hearing

CapTel, TRS 70

10/15/15 Mass CAP Hyannis MA Case Workers, Community, Senior 

Living

CapTel, TRS 350

10/16/15 Mass CAP Hyannis MA Case Workers, Community, Senior 

Living

CapTel, TRS 300

10/21/15 Bourne Senior Center 

Health Fair

Bourne MA Case Workers, Hard of Hearing, 

Senior Citizen

CapTel, TRS 70

10/21/15 Clarke School for Hearing 

and Speech

Marlborough MA Community, Deaf, Hard of Hearing, 

Education, Professionals

CapTel for PC/Mac, CapTel 

for Smartphones, CapTel for 

Tablets, TRS

200

10/22/15 Clarke School for Hearing 

and Speech

Marlborough MA CapTel Customer, Education, HHC 

Professional, Hard of Hearing

CapTel for PC/Mac, CapTel 

for Smartphones, CapTel for 

Tablets

200

10/24/15 Noble Visiting Nurses 

Fitness and Health 

Resource Fair

Sprimgfield MA Case Workers, Community, 

Professionals, Senior Citizen

CapTel, TRS 100

11/19/15 Chelsea Soldier's Home 

Veteran's Expo

Chelsea MA Case Workers, Veterans, Hard of 

Hearing

CapTel 70

2/9/16 Fire Chief's Convention Worcester MA Community, 911 CapTel, TRS 200

2/10/16 Fire Chief's Convention Worcester MA Community, 911 CapTel, TRS 200

5/12/16 Marshfield Senior Center Marshfield MA Community, Senior Citizen CapTel, TRS 100

6/16/16 Lowell Veterans Resource 

Fair

Lowell MA Veterans CapTel 40

6/17/16 Veteran's Stand Down Worcester MA Veterans CapTel 800

6/23/16 Mass Rehab Consumer 

Conference

Worcester MA Case Workers, Community, 

Counselors, Deaf, HCO/STS, Hard of 

Hearing, Speech Disabled

CapTel 2400i, CapTel 840i, 

CapTel for PC/Mac, CapTel 

for Smartphones, STS, TRS

300

5/3/17 Easter Seals Tech Fair Boston MA Deaf, Deaf/Blind, Hard of Hearing, 

Hearing

CapTel, TRS 60

5/4/17 Southbridge Council on 

Aging

Southbridge MA Community CapTel, TRS 120

5/9/17 American Health Resources 

Eldercare Fair

West Boylston MA Senior Citizen CapTel, TRS 80

5/11/17 Work Inc Marlborough MA Case Workers, Counselors, Home 

Health Employees, Medical and 

Caregivers, Nurses

CapTel, TRS 80



Mass Relay Outreach Activities 
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5/16/17 City of Pittsfield - Ralph J 

Froio

Pittsfield MA Senior Citizen CapTel, TRS 40

5/18/17 Third Thursdays Pittsfield MA Community CapTel, TRS 500

5/23/17 American Health Resources 

Eldercare Fair

Brockton MA Community, Senior Citizen CapTel, TRS 150

6/1/17 East Bridgewater County, 

MA Veteran Service Office

East. 

bridgewater

MA Community CapTel, TRS 75

6/14/17 Massachusetts Association 

for the Blind and Visually 

Impaired a

Randolph MA Community, Deaf, Deaf/Blind, Hard 

of Hearing

CapTel, TRS 350

6/16/17 Veteran's Stand Down Worcester MA Senior Citizen, Veterans CapTel, TRS 600

6/20/17 Saugus Council on Aging Saugus MA Senior Living CapTel, TRS 200

6/29/17 Massachusetts 

Rehabilitation Commission

Norwood MA Community CapTel, TRS 351

7/28/17 Viability Inc. holyoke MA Deaf, Deaf/Blind, Senior Citizen, 

Senior Living

CapTel, TRS 150

8/3/17 Bourne High School Bourne MA Senior Citizen CapTel, TRS 45

One on One Visits

Event Date Organization Name Event City State Target Audience Products/Services Number of 

Attendees

11/19/13 One on One customer Attleboro MA Hard of Hearing, TRS Customers CapTel, TRS 1

6/11/14 One on One customer Chicopee MA CapTel Customer CapTel 1

6/16/14 2014 Massachusetts Captel 

Follow-Up Program

Needham MA CapTel Customer CapTel 1

7/15/14 One on One customer Scituate MA TRS Customers Traditional 2

8/4/14 One on One customer Chicopee MA CapTel Customer CapTel 1

11/2/14 One on One customer Hopedale, MA MA CapTel Customer CapTel 840i 1

12/10/14 One on One customer Framingham MA CapTel Customer CapTel 840i 2

4/27/15 One on One customer Amherst MA Case Workers, Spanish Speaking, 

HCO/STS, Speech Disabled

HCO, TRS 4

4/29/15 One on One customer Plainville MA CapTel Customer CapTel for PC/Mac, CapTel 

for Smartphones

1

5/12/15 One on One customer Springfield MA HCO/STS HCO 2

5/13/15 One on One customer Springfield MA HCO/STS HCO, TRS, STS 2

6/2/15 One on One customer Springfield MA TRS Customers TRS 2

10/1/15 One on One customer Chicopee MA CapTel Customer CapTel 2400i 1

11/30/15 One on One customer Worcester MA Community, CapTel Customer CapTel 1

6/20/16 One on One customer Vineyard haven MA CapTel, CapTel for 

Smartphones

2

Meetings

Event Date Organization Name Event City State Target Audience Products/Services Number of 

Attendees

11/5/13 Somerville-Cambridge 

Senior Services

Somerville MA Case Workers, Professionals CapTel, TRS 140

12/17/13 At Home Eldercare Milton MA HHC Professional CapTel, TRS 1

1/4/14 ALDA -Boston Westford MA Hard of Hearing CapTel 30



Mass Relay Outreach Activities 

July, 2013 to August 2017

1/26/14 Perkins School for Blind 

Assistive Tech

Watertown MA Deaf/Blind, Community CapTel, TRS 3

4/15/14 Adams COA Adams MA Case Workers CapTel 1

4/28/14 Boston Young Professionals 

Networking Group

Boston MA Business RFB, CapTel for 

Smartphones

20

5/9/14 Celebration 2014 -

HLAA/ALDA

Cambridge MA Community, Hard of Hearing, 

Education

CapTel for Smartphones, 

CapTel for PC/Mac, CapTel 

for Tablets

130

7/29/14 The Joseph House Fitchburg MA Case Workers, Senior Living CapTel, TRS 1

9/19/14 14th Annual Public Forum 

on Hearing and Hearing 

Loss

Boston MA Community, Hard of Hearing, 

Support Group

CapTel 70

11/11/14 Department of Veterans 

Affairs-Lowell

Bedford MA Case Workers, Veterans CapTel 12

1/29/15 Marathon Bombing Victim 

Services-MCDHH

West Roxbury MA Case Workers, Community, Hard of 

Hearing

CapTel for PC/Mac, CapTel 

for Smartphones, CapTel 

840i

2

4/1/15 Multicultural Coalition on 

Aging

Boston MA Association, Community, 

Organization, Professionals, Spanish 

Speaking

CapTel, Spanish Relay, TRS 20

5/17/15 Hamilton-Summit Lincoln MA Staff CapTel, TRS 40

6/8/15 Caring Health Center Springfield MA Case Workers, Medical and 

Caregivers

TRS 5

9/14/15 Brockton Lions Club Brockton MA Case Workers, Community, Hard of 

Hearing

CapTel, TRS 23

9/14/15 The Senior Blue Book Sudbury MA Case Workers, Community, 

Veterans, Senior Citizen

CapTel 2

9/25/15 ALDA -Boston Lexington MA CapTel Customer, Hard of Hearing CapTel 2400i, CapTel 840i, 

CapTel for PC/Mac, CapTel 

for Smartphones

30

10/29/15 Salem COA Salem MA Community CapTel, TRS 2

1/3/16 ALDA -Boston Westford MA Community, Hard of Hearing, 

Support Group, Senior Citizen

CapTel 50

1/16/16 Deaf-Blind Contact Center Allston MA Case Workers, Deaf/Blind CapTel 880i, TRS 18

1/21/16 OLLI of Umass Quincy MA Hard of Hearing, Senior Citizen, 

Students, Education

CapTel, TRS 200

2/29/16 The Senior Blue Book Sudbury MA Community, Hard of Hearing, 

Medical and Caregivers, Nurses, 

Senior Citizen, Senior Living, Speech 

Disabled

CapTel, TRS 1

4/6/16 Multicultural Coalition on 

Aging

Roslindale MA Community, Hard of Hearing, 

Organization, Senior Citizen

CapTel 2400i, CapTel 880i, 

CapTel for Smartphones, 

Spanish Relay, TRS, TTY

30

8/17/17 Massachusetts Equipment 

Distribution Program 

(MassEDP)

Middleboro MA EDP CapTel, TRS 4

Networking

Event Date Organization Name Event City State Target Audience Products/Services Number of 

Attendees
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10/23/13 Volunteers of America-

Veterans Leadership 

Dinner

Dorchester MA Case Workers, Organization, 

Veterans

CapTel 120

10/7/14 Sunrise of Weston Weston MA Business, Hard of Hearing, Home 

Health Employees

CapTel 12

8/20/15 Minutewoman Homecare 

Networking Group

Needham MA Community, Hard of Hearing, Home 

Health Employees, Senior Citizen

CapTel, TRS 13

7/25/17 Council to Address Aging in 

Massachusetts

Barnstable MA Case Workers, Community, 

Counselors, Medical and Caregivers

CapTel, TRS 50

7/25/17 West Roxbury YMCA West Roxbury MA Community, Students CapTel, CapTel for PC/Mac, 

CapTel for Smartphones, 

CapTel for Tablets, TRS

300

8/2/17 Council to Address Aging in 

Massachusetts

Pittsfield MA Case Workers, Community, 

Counselors, Medical and Caregivers

CapTel, TRS 140

Field Visits

Event Date Organization Name Event City State Target Audience Products/Services Number of 

Attendees

9/29/13 Manet Community Health 

Center

Hull MA Business, Medical and Caregivers CapTel, TRS 1

10/21/13 Hopedale Housing 

Authority

Hopedale MA Community CapTel, TRS 3

10/22/13 SouthBridge Rehab and 

Healh care Center

Southbridge MA Medical and Caregivers, Nurses CapTel, TRS 1

11/11/13 Williamstown Senior 

Center

Williamstown MA Senior Citizen CapTel, TRS 1

11/19/13 Foxboro Senior Center Foxboro MA Case Workers, Senior Citizen CapTel, TRS 2

11/19/13 Hope Gardens Attleboro MA Senior Living 1

11/20/13 Greenfield Senior Center Greenfield MA Senior Citizen CapTel, TRS 1

12/4/13 Brockton Senior Center Brockton MA Community, Senior Citizen CapTel, TRS 3

12/5/13 Wollaston Senior Center Quincy MA Community, Hard of Hearing, 

Senior Citizen

CapTel, TRS 1

12/19/13 Bay Cove Adult Day Care Charlestown MA CapTel Customer, HCO/STS, Case 

Workers

STS, HCO, CapTel 1

12/19/13 Medord VFW Medord MA Veterans CapTel, STS 1

12/22/13 Charlestown Library Charlestown MA Community 1

12/22/13 South Cove Community 

Health Center

Quincy MA Case Workers, Community, Hard of 

Hearing

CapTel, TRS 1

1/13/14 Plymouth Senior Center Plymouth MA Community, Senior Citizen CapTel, TRS 2

1/20/14 Holyoke Soldiers Home Holyoke MA Veterans CapTel, TRS 1

1/20/14 Northampton Senior 

Center

Northampton MA Senior Citizen CapTel, TRS 1

2/9/14 North Cambridge Senior 

Center

Cambridge MA Community, Senior Citizen CapTel, TRS 1

2/10/14 Plymouth Veterans Center plymouth MA Veterans CapTel, TRS 1

2/24/14 Quincy Hearing Center Quincy MA Community CapTel, TRS 1

2/25/14 Cambridge Health Alliance Cambridge MA Case Workers, Senior Citizen, 

Medical and Caregivers

CapTel, TRS 1
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3/14/14 Vineyard Audiology Vineyard Haven MA HHC Professional CapTel, TRS 1

3/17/14 Loomis Communities-

Reeds Landing

Springfield MA CapTel Customer, Hard of Hearing CapTel 1

4/14/14 College Internship Program Pittsfield MA Hard of Hearing, Education, Speech 

Disabled

CapTel, TRS 1

4/24/14 Palmer Senior Center Palmer MA Case Workers, Senior Citizen CapTel, TRS 1

4/27/14 Taunton Public Library Taunton MA Community CapTel, TRS 1

4/30/14 Westfield State College 

Disability Center

Westfield MA Community, Education, Hard of 

Hearing

CapTel, TRS 1

5/7/14 Southbridge Public LIbrary Southbridge MA Community CapTel, TRS 1

5/18/14 Franklin Senior Center Franklin MA Senior Citizen CapTel, TRS 1

5/21/14 East Springfield Public 

Library

East Springfield MA Community CapTel, TRS 1

5/28/14 Braintree Senior Center Braintree MA Hard of Hearing, Senior Citizen CapTel, TRS 1

5/28/14 Braintree Veterans Agent Braintree MA Veterans CapTel, TRS 1

6/11/14 Porch Light VNA-Hospice Chicopee MA Case Workers, Home Health 

Employees

CapTel, TRS, CapTel for 

PC/Mac

1

6/11/14 Willimansett East Assisted 

Living

Chicopee MA Case Workers, Senior Living CapTel, TRS 1

7/7/14 Heritage Senior Living Framingham MA Case Workers, Senior Living CapTel, TRS 2

7/9/14 South Cove rehabilitation 

Center

Quincy MA Case Workers, HCO/STS, Speech 

Disabled

1

7/27/14 Cedar Hill Rehab Center Randolph MA Case Workers, HCO/STS CapTel, RFB, TRS 1

7/29/14 Caldewell House Fitchburg MA Case Workers, Community, Hard of 

Hearing, Senior Citizen

CapTel, TRS, STS 1

7/29/14 Fitchburg Senior Center Fitchburg MA Community, Senior Citizen CapTel, TRS 1

7/30/14 Hatch Hearing Center Lynn MA Business, HHC Professional, Hard of 

Hearing

CapTel, TRS 1

8/27/14 Sunrise Assisted Living Braintree MA Community, Medical and 

Caregivers, Hard of Hearing

CapTel, TRS 1

9/7/14 Beltone of Chicopee Chicopee1 MA Business, HHC Professional, Hard of 

Hearing

CapTel 840i, CapTel for 

Smartphones

1

9/29/14 Spaulding Outpatient Framingham MA Case Workers, HCO/STS, Hard of 

Hearing, Speech Disabled

1

10/5/14 Stockbridge Health Center Stockbridge MA Business, Medical and Caregivers CapTel, TRS 1

10/30/14 South Shore ARC Weymouth MA Case Workers, HCO/STS, Speech 

Disabled, TRS Customers, 

Community

CapTel, TRS 1

11/7/14 Hadley Senior Center Hadley MA Community, Hard of Hearing, 

Senior Citizen

CapTel 2400i, CapTel 840i, 

CapTel 880i, CapTel for 

PC/Mac, CapTel for 

Smartphones

1

11/7/14 South Hadley Public Library South Hadley MA Community, Hard of Hearing CapTel, TRS 1

11/12/14 Stoneham Public Library Stoneham MA Community, Hard of Hearing CapTel 1

11/23/14 Palmer Public Library Palmer MA Community, Hard of Hearing CapTel, TRS 1

12/4/14 Deaf-Blind Contact Center Allston MA Deaf/Blind, Hard of Hearing CapTel 880i, CapTel 840i, 

Traditional

2
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12/10/14 Carlyle House Framingham MA Community, Hard of Hearing, 

Medical and Caregivers, Nurses

CapTel 1

12/11/14 Thomas Crane Library of 

Quincy

Quincy MA Community, Students CapTel, TRS 1

12/15/14 Charlestown Public Library Charlestown MA Community, Education, Hard of 

Hearing, Deaf

CapTel, TRS 1

12/21/14 Hingham Public Library Hingham MA Business CapTel, TRS 2

12/29/14 Colonial Rehab and 

Nursing Center

Weymouth MA Case Workers, Hard of Hearing, 

Senior Living

CapTel, TRS 1

1/6/15 Quincy Asian Resource 

Center

Quincy MA Case Workers, Community, Hard of 

Hearing

CapTel 2

1/6/15 Quincy Community Action 

Program

Quincy MA Case Workers, Community CapTel 1

1/11/15 Cambridge Public Library Cambridge MA Community, Education CapTel, TRS 1

1/12/15 Somerville House Somerville MA Case Workers, Senior Citizen CapTel 1

1/20/15 West Yarmouth Public 

Library

West Yarmouth MA Education, Community, Students CapTel, TRS 1

1/25/15 Upton Housing Authority Upton MA Business, Community, Senior Citizen CapTel 1

1/28/15 Constitution Co-Op Charlestown MA Senior Living, Senior Citizen, Hard of 

Hearing

CapTel, TRS 1

1/28/15 Golden Age Center Charlestown MA Case Workers, Community, Senior 

Citizen

CapTel, TRS 1

1/29/15 Elder Service Plan Mattapan MA Case Workers, Community, Home 

Health Employees, Senior Citizen

CapTel, TRS 1

2/9/15 Buttonwood Senior Center New Bedford MA Case Workers, Deaf, Hard of 

Hearing

CapTel, TRS 1

2/11/15 Sunrise of Cohasset Cohasset MA Case Workers, Community, Senior 

Living

CapTel, TRS 1

2/16/15 Quincy Elder Service 

Transporation

Quincy MA Community, Hard of Hearing CapTel, TRS 1

2/17/15 Sturbridge Public Library Sturbridge MA Community, Hard of Hearing CapTel, TRS 2

2/18/15 Salisbury Senior Center Salisbury MA Case Workers, Community, Senior 

Citizen

CapTel, TRS 1

2/22/15 Quincy Career Center Quincy MA Counselors, Hard of Hearing CapTel, TRS 1

2/23/15 Zelma Lacey Assisted Living Charlestown MA Case Workers, Hard of Hearing, 

Senior Citizen

CapTel, TRS 1

3/24/15 BAMSI Quincy MA Case Workers, Community, Speech 

Disabled

CapTel, TRS 2

3/24/15 Fenno House Independent 

and Assisted Living

Quincy MA CapTel Customer, Case Workers, 

Senior Citizen

CapTel, TRS 1

3/25/15 Caregiver Homes Natick MA Community, Case Workers, HHC 

Professional

CapTel, TRS 1

3/26/15 American Legion of 

Weymouth

South 

Weymouth

MA Hard of Hearing, Veterans CapTel 1

3/26/15 Family Hearing Center South 

Weymouth

MA Community, HHC Professional, Hard 

of Hearing

CapTel 1

3/26/15 Volunteers of America 

Massachusetts Bay 

Veterans Center

Somerville MA Case Workers, Veterans, Hard of 

Hearing

CapTel, TRS 2

3/29/15 Jack Sattar House Revere MA Case Workers, Community, Hard of 

Hearing

CapTel, TRS 1

3/29/15 Prospect House Assisted 

Living

Revere MA Case Workers, Community, Hard of 

Hearing, Senior Living

CapTel, Traditional 1
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4/1/15 New Bedford Public Library New Bedford MA Community, Education CapTel, TRS 2

4/17/15 Malden Senior Center Malden MA Case Workers, Community, Senior 

Citizen

CapTel, TRS 1

4/22/15 Arbors of Greenfield Greenfield MA Community, Senior Citizen, Senior 

Living

CapTel, TRS 1

4/22/15 Westfield Public Library Westfield MA Community, Hard of Hearing, 

Students

CapTel, TRS 2

4/26/15 Avada Hearing Chicopee MA HHC Professional, Hard of Hearing CapTel, TRS 1

4/26/15 Coastal Hearing Care New Bedford MA CapTel Customer, HHC Professional CapTel, TRS 1

4/26/15 Whalers Cove Assissted 

Living

New Bedford MA Hard of Hearing, Senior Living, 

Senior Citizen

CapTel, TRS 1

4/27/15 Winfield Senior and Family 

housing

Hadley MA Case Workers, Community CapTel, TRS 1

5/14/15 Milton Public Library Milton MA Community, Education CapTel, TRS 2

5/26/15 Medford Housing 

Authority

Medford MA Case Workers, Community, Senior 

Citizen

CapTel, TRS 1

5/27/15 Winthrop Public Library Winthrop MA Community, Education CapTel, TRS 1

5/28/15 Blue Hills Home Care Boston MA Case Workers, Hard of Hearing, 

Home Health Employees

CapTel, TRS 1

6/3/15 Loving Care Homecare Springfield MA Case Workers, Home Health 

Employees, Hard of Hearing

CapTel, TRS 1

6/8/15 Bilungual Veterans 

Outreach Center

Springfield MA Veterans CapTel 2

6/8/15 MCDHH-Springfield Springfield MA Deaf/Blind, Hard of Hearing CapTel, TRS, VCO 2

6/11/15 Cape Cod Brookdale Senior 

Living Solu

Hyannis MA Hard of Hearing, Senior Citizen, 

Senior Living

CapTel, TRS 1

6/12/15 Nantucket Public Library Nantucket MA Community, Education CapTel, TRS 1

6/12/15 Wharf Club Nantucket MA Hard of Hearing, Community CapTel 5

6/23/15 Golden Living Center Attleboro MA Case Workers, Hard of Hearing CapTel 1

6/30/15 MBTA The Ride Charlestown MA Case Workers, Community, 

Deaf/Blind

CapTel, Traditional 2

7/8/15 Beltone of Brockton Brockton MA HHC Professional CapTel 1

7/9/15 Fairhaven Senior Center Fairhaven MA Community, Senior Citizen CapTel, TRS 1

7/9/15 New Bedford Free Public 

Library- Main Branch

New Bedford MA Case Workers, Education, 

Community

CapTel, TRS 2

7/15/15 Marathon Bombing Victim 

Services-MCDHH

West Roxbury MA Counselors, Community, Hard of 

Hearing

CapTel 1

7/30/15 Lynn Senior Center Lynn MA HCO/STS, Senior Citizen CapTel 2

8/18/15 Hampshire Hearing Center Northampton MA Community, HHC Professional, Hard 

of Hearing

CapTel, TRS 2

8/18/15 Miracle Ear of Marlboro Marlboro MA Community, HHC Professional, Hard 

of Hearing

CapTel 2400i, CapTel 840i, 

CapTel 840

2

8/27/15 Veteran's Taxi and 

transportation

Waltham MA Hard of Hearing, Case Workers, 

Community

TRS 1

9/21/15 American Legion Post 6 of 

Lynn

Lynn MA Hard of Hearing, Veterans CapTel, TRS 1

9/25/15 Northboro Library Northboro MA Community, Education, Students CapTel, TRS 1
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10/5/15 East Forest Park Library Springfield MA Education, Community, Students CapTel, TRS 2

10/6/15 Porchlight VNA of LEE Lee MA Community, Hearing, Home Health 

Employees

CapTel, TRS 1

10/16/15 Cape Cod CORD Hyannis MA Community, HCO/STS, Speech 

Disabled

CapTel, HCO, TRS 1

10/16/15 Cape Cod Hearing Hyannis MA HHC Professional, Hard of Hearing CapTel 1

10/21/15 Wareham Public Library Wareham MA Community, Education, Students CapTel, TRS 1

10/23/15 Coleman House Nursing 

and Assisted Living

Northborough MA Senior Living, Senior Citizen CapTel 1

10/27/15 Hopkinton Public Library Hopkinton MA Case Workers, Education, Students CapTel, TRS 1

11/17/15 Rockridge Assisted Living Northampton MA Hard of Hearing, Senior Citizen, 

Senior Living

CapTel, TRS 1

11/30/15 Worcester Public Library Worcester MA Education, Students, Community CapTel, TRS 1

12/2/15 VFW-Medford post Medford MA Community, Veterans CapTel 1

12/16/15 Hungry hill Senior Center Springfield MA Hard of Hearing, Senior Citizen CapTel 1

12/21/15 American Legion of 

Nantucket

Nantucket MA Veterans CapTel 2

12/21/15 Our Island Home Nantucket MA Case Workers, Hard of Hearing, 

Senior Citizen, Speech Disabled

CapTel, TRS 1

12/30/15 VNA of Cap Cod Trade 

Winds- Adult Day Health

Sandwich MA Case Workers, HCO/STS, Hard of 

Hearing

CapTel, TRS 1

1/19/16 Storrs Library Longmeadow MA Community, Education CapTel, TRS 1

1/22/16 East Forest Park Library Springfield MA Community, Education CapTel, TRS 3

1/25/16 Charlestown Public Library Charlestown MA Community, Education, Students CapTel, TRS 1

1/26/16 Boston Public Library-

North End

Boston MA Case Workers, Community, 

Education, Students

CapTel, TRS 2

1/27/16 Thomas Crane Library of 

Quincy

Quincy MA Community, EDP, Education, 

Students

CapTel, TRS 1

2/16/16 Louis and Clarke Medical 

Supply

Springfield MA Case Workers, Community, Speech 

Disabled

CapTel, TRS 2

2/19/16 American Legion Post 420 Springfield MA Community, Hard of Hearing, 

Veterans

CapTel, TRS 1

2/19/16 Mercy Care Medical Center Springfield MA Case Workers, TRS Customers CapTel, TRS 1

3/2/16 Hebrew Senior Life Roslindale MA Senior Citizen CapTel 2

3/11/16 Southwick Public Library Southwick MA Community, Hard of Hearing, 

Senior Citizen

CapTel 1

4/16/16 Village Green Senior 

Housing

MA Community, Hard of Hearing Cable TV, TRS 1

5/19/16 Newton Senior Center Newton MA Senior Citizen CapTel 1

5/25/16 BAMSI Brockton MA Case Workers, Deaf, HCO/STS, Hard 

of Hearing

CapTel, STS, TRS 1

5/25/16 Brockton Public Library Brockton MA Case Workers, Community, 

Education

CapTel, TRS 1

5/31/16 Golden Age Homecare Northborough MA Case Workers, Hard of Hearing, 

Home Health Employees

CapTel, TRS 1
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5/31/16 Northborough Senior 

Center

Northborough MA Case Workers, Community, Hard of 

Hearing

CapTel, TRS 2

6/7/16 Digital Hearing Healthcare Georgetown MA HHC Professional CapTel 1

6/15/16 Active Homecare Wareham MA Case Workers, Home Health 

Employees

CapTel, TRS 1

6/15/16 Bridges by Epoch Mashpee MA Case Workers, Senior Citizen, Senior 

Living

CapTel, TRS 1

6/15/16 Onset Public Library MA Community, Education CapTel, TRS 1

6/15/16 VFW Post 2846 Wareham MA Veterans CapTel 3

6/15/16 Wareham Housing 

Authority

Wareham MA Case Workers, Community, Hard of 

Hearing, Senior Citizen, Senior 

Living

CapTel, TRS 1

6/15/16 Wareham Senior Center Wareham MA Case Workers, Community, Hard of 

Hearing, Senior Citizen

CapTel, TRS 1

6/9/17 Worcester Elder Services Worcester MA Deaf, Deaf/Blind, Hard of Hearing, 

Senior Citizen, Veterans

CapTel, TRS 1

6/9/17 Worcester Public Library Worcester MA Community CapTel, TRS 1

6/15/17 Children's Services of 

Roxbury

Roxbury MA Case Workers, Community, 

Counselors, Professionals, Staff

CapTel, TRS 1

6/15/17 Sunrise Senior Living Norwood MA Senior Citizen, Senior Living CapTel, TRS 1

6/21/17 Needham Council on Aging Needham MA Community CapTel, TRS 1

6/21/17 Needham Public Library Needham MA Community CapTel, TRS 1

6/22/17 Canton Public Library Canton MA Community CapTel, TRS 1

6/22/17 Cornerstone at Canton Canton MA Senior Living CapTel, TRS

6/26/17 Dedham Council on Aging Dedham MA Community, Senior Citizen CapTel, TRS 1

6/26/17 Traditions at Dedham Dedham MA Senior Citizen, Senior Living CapTel, TRS 1

6/28/17 Deutsches Altenheim West Roxbury MA Senior Citizen, Senior Living CapTel, TRS 1

6/28/17 Sophia Snow Place West Roxbury MA Senior Citizen, Senior Living CapTel, TRS 1

Relay Friendly Business

Event Date Organization Name Event City State Target Audience Products/Services Number of 

Attendees

3/2/14 Princeton Property 

Management

lowell MA Business, RFB TRS 8

8/27/14 Parmenter Wayland MA Business, HHC Professional CapTel, TRS 2

11/5/14 Ashland Police Department 

/Public School Training

Ashland MA CapTel, TRS 8

2/2/16 Neponset Health Center Dorchester MA Community, Medical and Caregivers CapTel, TRS, RFB 5
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